Mendocino Community Network

MCN Dialup Services Information
Last Updated Monday, 13 October 2008

MCN offers toll free dialup in California and for a small surcharge across the United States. We use state of the art V.92
modems for nearly all of our connections. Our pricing packages are listed below.

REGULAR 56K Analog Modem Dialup Access - $19.95 per month

Includes:

- Full (PPP) Dialup Internet access on Local telephone numbers - 150 hours per month (hours logged in excess of
150/month billed at $.33 per hour) * Average use: under 40 hours/mo.

- One email account - additional email accounts are available for $2.50 each

- Newsgroups included

Optional: See "Ala Carte" below

MCN Accelerator - Free until May 31st, 2007, after that $1.50/month

A subscription based service that increases the speed of dialup, ISDN, cable internet and slower DSL connections by 3

to 7 times.

The more you use it--the better it gets.

The MCN Accelerator is a small piece of software that is easily downloaded and installed.

MCN Accelerator Overview

MCN Accelerator Set-Up Instructions
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HIGH USE 56K Analog Modem Dialup Access - $35.00 per month

Includes:

- Full (PPP) Dialup Internet access on Local telephone numbers - 320 hours per month (hours logged in excess of
320/month billed at $.33 per hour)

- Up to 10 free e-mail accounts

- Newsgroups included

REALLY HIGH USE 56K Analog Modem Dialup Access - $50.00 per month

Includes:

- Full (PPP) Dialup Internet access on Local telephone numbers - 1440 hours per month (hours logged in excess of
1440/month billed at $.33 per hour)

- Up to 20 free e-mail accounts

- Newsgroups included

BASIC 56K Analog Modem Dialup Access - $9.95 per month

Includes:
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- Full (PPP) Dialup Internet access on Local telephone numbers - 10 hours per month (hours logged in excess of

10/month billed at $2.50 per hour)

- One e-mail account

- Newsgroups included

Ala Carte

- One-time setup charge for ALL Internet Dialup Accounts........
$20.00

- Extra email accounts beyond bundled accounts (per month) ......

$2.50

- Dial Broadband (per month) ......
$2.00

- Static IP Address(es) (per month) .......ccccceeevviinvnnnee,
$15 setup fee

- Additional 100 MB of web storage (per month).....................
$5.00

Modem speed supported is 56K using V.92 digital modems.
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Local toll-free Dial-Up Access is available throughout California.

This system is a full Internet hookup via PPP.

The setup fee does not include actual on-site installation of connectivity software or application software on the
subscriber's computer, although MCN does provide some Internet software.

One hour of free Technical Support is available for trouble-shooting.
After successful installation and conectivity, MCN charges $1.00/minute ($60/hour) for Technical Support.

An Installers List of local technicians is available, and their prices range from $20.00 to $80.00 per hour.

Dedicated Lines

This is Internet Access For a 24 hour fulltime uninterrupted connection. Price includes the PacBell installation of your
dedicated telephone line at our site as well as the use of V.90 modem and terminal port at Mendocino Community

Network's Point of Presence. 5 free email accounts are included with a Dedicated Line; also included is one domain
name.

Monthly service fee ........cccccovviiiiiiiiiinee $100.00
One-time setup fee .....ccveveeeevciee v, $375.00
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